
1 
 

 
 

Registered Support Recovery Assisted Living Training Bursary Fund  
Inventory of Training Opportunities 

 

 
 

Created: October 2019 
 

 
 

 
 
 



2 
 

 
 
 
 
 
 
Introduction    
This inventory is intended for potential applicants to the Community Action Initiative’s Registered Support Recovery Assisted Living Training Bursary Fund. The document 
provides an overview of some available training that may be relevant for agencies that offer residential support to individuals experiencing substance use. Please note that this is 
an optional resource that you may wish to consult as you consider potential training opportunities.  
 
The directory was generated through online research and interviews with key informants and is not a comprehensive list of all available trainings that may be of interest to your 
agency. 
 
 
 
 

Disclaimer  
This document is for informational purposes only and is not a formal endorsement of training quality. We strongly encourage you to contact the training provider directly to verify 
training suitability, availability and associated fees.  
 
Courses listed in this training inventory might not all comply with the new regulation set out by the Ministry of Health. Operators are encouraged to call the Ministry of Health Registry if they have 
questions about requirements in the regulation or if are unsure whether a course is eligible.   
 

 
 

Updates 
This guide is a living document and will be updated at regular intervals.  
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Theme: Counselling   

Training Provider Course Details Course Details Course Details 

Kelowna College of Professional Counselling 
 
Phone: 250-717-0412 ext. 2 
 
inquirykcpc@gmail.com  
 
 

Title: Addictions and Recovery Training 
Course (Online) 
 
https://www.counsellortraining.com/addictio
ns-and-recovery-online-training.php 
 
Discussion topics: Understanding the theory 
behind stages of change relating to the 
treatment of various types of addiction. Skills: 
You’ll learn to identify risk of substance abuse 
and addictive behaviors, family intervention, 
provide support for the client who is entering 
residential treatment, and relapse prevention. 
 
COURSE OBJECTIVE: Applied Skill 
Development 
On-line delivery of Addictions and Recovery 
(AAR-400) provides students with a 
comprehensive understanding of what 
addiction is, assessment techniques, 
counselling strategies and ways to implement 
community-based programs. 
 
COURSE CONTENT 
This course will cover theories and practice 
techniques applicable to the field of 
addictions, including alcohol, tobacco, and 
other chemical substances. Emphasis will be 
placed on motivational interviewing, 
exploring the causes, stages of readiness for 
treatment, other treatment approaches and 
systemic intervention strategies. The phases 

  

mailto:inquirykcpc@gmail.com
https://www.counsellortraining.com/addictions-and-recovery-online-training.php
https://www.counsellortraining.com/addictions-and-recovery-online-training.php
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Training Provider Course Details Course Details Course Details 

of recovery will deal with developmental 
issues, family history and biological and 
genetic factors. Research studies in the fields 
of substance abuse and dependence have 
produced volumes of information and 
theories from psychological, biological and 
sociological perspectives. 
 
Length:  60 hours 
Cost:  $780 
Format: Online  
Practicum: NA 
Pre-requisites:  None 
 
 

Homelessness Services Association of BC 
(HSABC) 
Burnaby 
http://hsa-bc.ca/ 
 
Contact: 
 
Homelessness Services Association of BC 
4440 Dominion St, 
Burnaby, BC V5G 
 
Email: info@hsa-bc.ca   
Phone: (778) 945-7790  
 

Title: Case Planning (Webinar) 
 
http://hsa-bc.ca/event-registration/?ee=311 
 
Strong case planning skills can help front-line 
staff and outreach teams effectively break the 
cycle of entrenched homelessness by learning 
how to move their clients into a continuum of 
services.  HSABC’s Introduction to Case 
Planning webinar is a valuable training tool 
that introduces the basic principles of the 
case planning process.  The webinar explains 
how a front-line worker, or outreach team, 
can incorporate effective case planning 
techniques into their decision-making when 
working with challenging clients that seem 
resistant to change. 
 
Length: 1 hour 

  

http://hsa-bc.ca/
mailto:info@hsa-bc.ca
http://hsa-bc.ca/event-registration/?ee=311
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Cost:  HSABC Member: $0; Non-Member: 
$25.00 
Format: Online  
Practicum: NA 
Pre-requisites: None 
 

Justice Institute of BC 
New Westminster 
Centre for Counselling and Community Safety 
 
http://www.jibc.ca/programs-
courses/schools-departments/school-health-
community-social-justice/centre-counselling-
community-safety 
 
Contact: 
 
cccs@jobc.ca 
604.528.5608, 1.888.799.0801 
 
 

Title: Becoming a More Effective Counsellor 
http://www.jibc.ca/course/couns266 
 
This course explores the characteristics of an 
effective counsellor and gives you an 
uncomplicated way to understand human 
behaviour. You will identify strategies for 
talking to clients about the essential steps 
that lead to change and how to help clients 
become aware of the interplay among 
thoughts, feelings, actions and physiology. 
You will identify what is effective and what 
you can specifically do to become more 
effective in the role of counsellor. (Formerly 
EP508) 
 
Length: N/A 
Price:  Contact Program Manager  
Format: In class 
Available:  No currently scheduled classes 
Practicum: NA 
Pre-requisites: None  
 

Title:  Spirituality & Complex Trauma  
http://www.jibc.ca/course/couns366 
 
This course introduces you to spiritual healing 
techniques and boundaries for working with 
complex, intergenerational and vicarious 
trauma. Whole Body FOT techniques are also 
introduced.  
 
Aboriginal/Indigenous knowledge cosmology 
such as ancestral knowledge and connection 
to ancestors will be explored where 
appropriate. (Formerly CT306) 
 
Length: 3 days 
Price:  $711.18 
Format:  In class 
Available:  January 2020 
Practicum: NA 
Pre-requisites: COUN-3230 
 
 

Title:  An Introduction to Land-Based 
Aboriginal Focusing-Oriented 
Intergenerational Therapy  
 
http://www.jibc.ca/programs-
courses/schools-departments/school-health-
community-social-justice/centre-counselling-
community-safety/programs/aboriginal-
focusing-oriented-therapy-complex-trauma-
certificate  
 
http://www.jibc.ca/sites/default/files/commu
nity_social_justice/pdf/cccs/AFOT_Schedule_
web.pdf 
 
This program emphasizes both knowledge 
and application through classroom 
instruction, clinical practice (logged and 
supervised therapy sessions) and clinical 
supervision/observation. A variety of 
Aboriginal/ Indigenous treatment modalities 
are woven throughout the courses, including 
experiential exercises, story-telling, 
ceremonial processes and land-based healing 
techniques.   
 
Individual Courses are $670  
 

http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety
mailto:cccs@jobc.ca
http://www.jibc.ca/course/couns266
http://www.jibc.ca/course/couns366
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/aboriginal-focusing-oriented-therapy-complex-trauma-certificate
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/aboriginal-focusing-oriented-therapy-complex-trauma-certificate
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/aboriginal-focusing-oriented-therapy-complex-trauma-certificate
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/aboriginal-focusing-oriented-therapy-complex-trauma-certificate
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/aboriginal-focusing-oriented-therapy-complex-trauma-certificate
http://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/aboriginal-focusing-oriented-therapy-complex-trauma-certificate
http://www.jibc.ca/sites/default/files/community_social_justice/pdf/cccs/AFOT_Schedule_web.pdf
http://www.jibc.ca/sites/default/files/community_social_justice/pdf/cccs/AFOT_Schedule_web.pdf
http://www.jibc.ca/sites/default/files/community_social_justice/pdf/cccs/AFOT_Schedule_web.pdf
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Justice Institute of BC 
New Westminster 
Centre for Counselling and Community Safety 
 

Title: All My Relations – Working with 
Aboriginal Clients 
 
https://catalogue.jibc.ca/Lists/Courses/Custo
mDispForm.aspx?ID=773&Source=https%3A%
2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCo
urses%2FCoursesBySubject%2Easpx&InitialTa
bId=Ribbon.Read  
 
This course provides a basic understanding of 
how movements of Canada’s colonial process 
(e.g. residential schools) impact Aboriginal 
clients presenting in substance use settings. 
This knowledge will assist service providers 
working within Aboriginal communities 
affected by the change in culture, family 
systems, and substance-related birth defects. 
(Formerly AD129) 
 
1 day, $190 (February 2020, check in for 
additional dates) 
 
 
 

Title: A Systemic Approach to Celebrating 
Indigenous Families 
 
https://catalogue.jibc.ca/Lists/Courses/Custo
mDispForm.aspx?ID=1849&Source=https%3A
%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FC
ourses%2FCoursesBySubject%2Easpx&InitialT
abId=Ribbon.Read 
 
This course will assist the learner to develop a 
clinical systemic approach which will 
encompass traditional Indigenous knowledge 
on family attachment, relationships and 
family systems in order to facilitate working 
with Indigenous families and family members. 
Mainstream approaches that are respectful of 
Indigenous knowledge and appropriate and 
effective with Indigenous families will also be 
taught. The learner will begin to develop a 
clinical systemic approach that assists family 
members to celebrate their resilient 
relationships, enhance their attachment 
within the family, and enrich their ways of 
relating. Emphasis will be placed on relating 
styles that provide strength and support of 
family members as they experience the 
ongoing impacts of colonization while 
building on Indigenous knowledge. 
 
3 days, $493 (March 2020, check back for 
additional dates) 
 
 

 

Canadian Mental Health Association, BC 
Division 

Understanding Addiction (Online)  
 

  

https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=773&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=773&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=773&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=773&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=773&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=1849&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=1849&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=1849&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=1849&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=1849&Source=https%3A%2F%2Fcatalogue%2Ejibc%2Eca%2FLists%2FCourses%2FCoursesBySubject%2Easpx&InitialTabId=Ribbon.Read
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Vancouver and Online https://www.understandingaddiction.ca/ 
 
Understanding Addiction is an online learning 
program that seeks to equip non-specialist 
workers and volunteers with the 
knowledge, skills, and attitudes to confidently 
help people who face challenges with 
substance use and addiction. The goal of this 
course is to ensure that anyone in a “helping 
role” will be able to foster healthy 
relationships and build supportive 
environments. 
 
Participants will engage in eight interactive 
online lessons that feature opportunities for 
personal reflection, downloadable resources, 
and a facilitated forum. They will learn about 
topics such as: the factors behind addiction 
and control, the dynamics involved in helping 
people change their behaviour, and what to 
do in difficult situations. Participants will also 
have opportunities to practice skills that 
enhance client engagement while promoting 
safety. 
 
8 Online Sessions 
Cost: $150 + GST 
 
Check website for upcoming registration 
dates  
 

Change Talk Associates 
Vancouver 
 
Contact: 

Title:  Introduction to Motivational 
Interviewing – Level 1 
https://changetalk.ca/?page_id=89 
 

Title:  Advanced Motivational Interviewing – 
Level 2 
https://changetalk.ca/?page_id=89 
 

 
 
 
 

https://www.understandingaddiction.ca/
https://changetalk.ca/?page_id=89
https://changetalk.ca/?page_id=89


9 
 

Training Provider Course Details Course Details Course Details 

Cristine Urquhart 
604-716-6685 
http://changetalk.ca 
 
 
 
 
 
 
 
 
 

Knowledge and skills-based training; 
participants will gain familiarity with MI core 
elements, communication style and strategies 
to increase motivation, decrease resistance, 
and initiate and guide change conversations 
across a range topics. 
 
Length: 2 day 
Price:  Contact Cristine Urquhart 
Format:  In class/workshop 
Available:  Customized for specific groups as 
needed.  
Practicum: NA 
Pre-requisites:  None  

Skills-based training that builds on the 
learning in Level 1. Participants will increase 
MI proficiencies, decrease MI inconsistent 
behaviours, and develop strategies to 
encourage ongoing learning and MI 
Communities of Practice. Participants will also 
tape and code their own MI practice 
conversation. 
 
Length: 2 day 
Price:    Contact Cristine Urquhart 
Format: In class/workshop 
Available:   Customized for specific groups as 
needed.   
Practicum: NA 
Pre-requisites:  None  
 

Vancouver Community College 
Continuing Studies 
Vancouver  
 
 
Contact:  
Amy Baird, Program Co-ordinator 
604-871-7000 ext. 8392 
 
 
 

Title:  Basic Counselling Skills  
http://www.vcc.ca/programscourses/courses
/basic-counselling-skills-cnsk-1401/ 
 
Students are introduced to the foundational 
skills required for effective counselling and 
interviewing. Topics include counselling as a 
developmental process; the importance of 
self awareness; the role of the counselling 
relationship in effecting change; facilitation of 
client self exploration; the importance of 
counsellor empathy; appreciation of ethics, 
diversity and personal and professional 
development; course examines the nature 
and process of client-centred counselling; 
teaches skills foundational to most models of 
counselling and practice in a supervised 
setting.  

Title:   Group Counselling Skills 
http://www.vcc.ca/programscourses/courses
/group-counselling-skills-cnsk-1408/ 
 
Designed to offer students a wide spectrum 
of both theoretical and experiential 
approaches to group work, focusing especially 
on core facilitation skills; examines group 
dynamics and evolution, interpersonal 
relationships (e.g. conflicts, alliances and 
other structures), leadership styles, 
curriculum development, and the role of 
health and healing practices. Particular 
attention will be given to developing effective 
facilitation strategies through achieving 
greater self-awareness. Students will also 
learn about the emerging models of group 

 
 
 
  

http://changetalk.ca/
http://www.vcc.ca/programscourses/courses/basic-counselling-skills-cnsk-1401/
http://www.vcc.ca/programscourses/courses/basic-counselling-skills-cnsk-1401/
http://www.vcc.ca/programscourses/courses/group-counselling-skills-cnsk-1408/
http://www.vcc.ca/programscourses/courses/group-counselling-skills-cnsk-1408/
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Length:  12 weeks 
Price: $542.58 
Format: In class 
Practicum: NA 
Pre-requisites:  None  
 
 
 

work which focus on collaboration, 
community-building and creativity. 
 
Length: 3 hours/week for 12 weeks 
Price:  TBD 
Format: In class 
Practicum: NA 
Pre-requisites: None 
 
*Course offering not listed for Fall 2019 
semester – check back for available dates in 
2020 
 

Centre for Additions and Mental Health 
(CAMH) 
Toronto, Ontario 
 
Phone: 416.535.8501, ext. 36640 
 
courses.help@camh.ca  
 

 
 

Title:  Fundamentals of Addiction (Online) 
 
https://www.camh.ca/en/education/continui
ng-education-programs-and-
courses/continuing-education-
directory/fundamentals-of-addiction-online-
course 
 
This course aims to help learners further their 
understanding of addictive behaviour, which 
in the current Diagnostic and Statistical 
Manual includes both substances use issues 
and problem gambling. We present the 
biopsychosocial plus (BPS+) model of 
addiction, which provides a multidimensional 
way of understanding this complex field. 
The main themes in this course include: 

• social determinants of health  

• harm reduction 

• screening and assessment 

• treatment 

Title:  Fundamentals of Mental Health 
(Online) 
 
https://www.camh.ca/en/education/continui
ng-education-programs-and-
courses/continuing-education-
directory/fundamentals-of-mental-health-
online-course 
 
This eight-week course offers an overview of 
mental health for practitioners in the fields of 
health, education, security or social services. 
The course covers definitions of mental 
health and illness; the prevalence of mental 
illness in Canada; the mental status 
examination; symptoms and treatment 
strategies for mood disorders, anxiety 
disorders and schizophrenia; and health-
promoting strategies used when working with 
clients experiencing mental illness. 
  
Length: 8 weeks 

Title:   Recovery-Oriented Approaches 
(Online)  
 
https://www.camh.ca/en/education/continui
ng-education-programs-and-
courses/continuing-education-
directory/recoveryoriented-approach-online-
course 
 
This course is part of the Concurrent 
Disorders Certificate and is intended for 
mental health, addiction and allied health 
professionals who have completed the 
Concurrent Disorders Core Course and who 
have experience working with clients with 
concurrent disorders. The course aims to help 
these learners further their understanding of 
the recovery-oriented approach. Most of the 
content is applicable not just to recovery from 
both mental illness and substance use issues, 
but also to recovery from either one or the 
other. This seven-week course consists of 

mailto:courses.help@camh.ca
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-addiction-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-addiction-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-addiction-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-addiction-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-addiction-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-mental-health-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-mental-health-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-mental-health-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-mental-health-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/fundamentals-of-mental-health-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/recoveryoriented-approach-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/recoveryoriented-approach-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/recoveryoriented-approach-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/recoveryoriented-approach-online-course
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/recoveryoriented-approach-online-course
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• legal issues and ethical 
considerations. 

 
This course covers key concepts and 
frameworks in the field of addictions and 
addiction services. It is intended to familiarize 
course participants to these concepts at an 
introductory level. The goal is to balance an 
emphasis on substance-related and 
behavioural addictions and to discuss the 
commonalities between the two. As such, 
different types of drugs and other substances, 
their effects, and the different approaches to 
treatment are presented briefly throughout 
the course. While this course presents an 
overview to the topic of addiction, specifically 
substance use and gambling issues, it also 
refers to mental health issues and to 
concurrent disorders.   
 
Length: 8 weeks 
Price:  $425 
Format:  Online 
Practicum: NA 
Pre-requisites:  None   
 

Price:  $325 
Format:  Online 
Practicum: NA  
Pre-requisites:  None   
 

seven modules, allowing learners to focus on 
one module per week. 
 
Course length: 7 weeks 
Cost: $425 
Format:  Online 
Practicum: NA 
Pre-requisites:  None   
 

Centre for Additions and Mental Health 
(CAMH) 
Toronto, Ontario 
 
 
 
 
 
 

Motivational Interviewing Introduction 
Course (Online) 
 
https://www.camh.ca/en/education/continui
ng-education-programs-and-
courses/continuing-education-
directory/motivational-interviewing-
introduction-and-application-course-online 
 

    

https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/motivational-interviewing-introduction-and-application-course-online
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/motivational-interviewing-introduction-and-application-course-online
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/motivational-interviewing-introduction-and-application-course-online
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/motivational-interviewing-introduction-and-application-course-online
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/motivational-interviewing-introduction-and-application-course-online
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 This course provides an overview of the four-
process model of motivational interviewing 
(MI) based on the book, Motivational 
Interviewing: Helping People Change (Third 
edition, 2013). The course prepares 
practitioners to implement the four-process 
model in diverse practice settings. 
 
Length: 5 weeks 
Price:  $650 
Format:  Online 
Practicum: NA 
Pre-requisites:  None   
 
Check website for upcoming dates.  
 

Douglas College  
New Westminster & Coquitlam 
Continuing Studies 
 
Phone: 604.527.5400 
 

Certificate in Community Mental Health (2 
courses) 
 
Title: Introduction to Mental Health 
https://www.douglascollege.ca/programs-
courses/continuing-
education/health/courses/mhcp201  
 
This course explores a "best practices" 
approach to mental health care through 
learning activities that encompass grounded 
theory, new developments in the field, 
problem solving and group interaction. Learn 
about the philosophy and values that direct 
care, disorders that constitute serious and 
persistent mental illness, person-centered 
practice, facilitative communication, 
behaviour management, the mental health 
system and evidence-based practice. 

Certificate in Mental Health (2 courses) 
 
Title:  Psychosocial Rehabilitation  
https://www.douglascollege.ca/programs-
courses/continuing-
education/health/courses/mhcp203  
 
Psychosocial Rehabilitation focuses on the 
concept of recovery and utilizes the PSR 
approach to keep the person with mental 
illness at the centre of all interventions. It is 
grounded in the notion of recovery and self-
determination (empowerment) for individuals 
with severe and persistent mental illness. 
  
This course explores the ways and means of 
how psychosocial/psychiatric rehabilitation 
can assist the individual and the mental 
health system in achieving recovery. This 

 

https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/mhcp201
https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/mhcp201
https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/mhcp201
https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/mhcp203
https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/mhcp203
https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/mhcp203
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This course is an excellent introduction to the 
field of mental health care for those with no 
previous experience. It also benefits 
individuals working in the mental health field 
who wish to strengthen their knowledge and 
skill base and acquire a credential. 
  
This course may be taken for personal or 
professional interest, or as the foundation of 
the Continuing Education Certificate in 
Community Mental Health program. 
  
 
Length:  90 hours 
Price: $1076 
Format:  Online  
Practicum:  NA 
Pre-requisites: Completion of English 12 with 
a minimum grade of “C” or LPI score of 4 or 
equivalent is required.  
 

course focuses on core concepts of psychiatric 
rehabilitation, psychiatric rehabilitation 
models and methods, and some of the key 
competencies for working in a psychiatric 
rehabilitation environment. 
 
 
Length: 120 hours (70 hrs theory/50 hrs 
practicum) 
Price: $1597 
Format:  Online + Practicum 
Practicum: Yes, 50 hours 
Pre-requisites: Intro to Mental Health; 
Criminal Record Check 
 
 
 

Vancouver Community College 
Continuing Studies 
Vancouver 
 
Program Coordinator: Matt Stevenson, VCC 
Counselling Skills, 604.871.7000, ext. 8392 
 
 
 

Addiction Counselling Skills Certificate (9 
courses) 
 
https://www.vcc.ca/programscourses/progra
m-areas/human-and-family-
services/counselling-skills-foundational-
certificate/  
 
Explores the theoretical framework and 
foundational skills and knowledge to work or 
continue to work in front line, support and 
counselling positions in the addiction/co-
occurring disorders field. Students study 

  

mailto:counsellingskills@vcc.ca
mailto:counsellingskills@vcc.ca
https://www.vcc.ca/programscourses/program-areas/human-and-family-services/counselling-skills-foundational-certificate/
https://www.vcc.ca/programscourses/program-areas/human-and-family-services/counselling-skills-foundational-certificate/
https://www.vcc.ca/programscourses/program-areas/human-and-family-services/counselling-skills-foundational-certificate/
https://www.vcc.ca/programscourses/program-areas/human-and-family-services/counselling-skills-foundational-certificate/
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theoretical approaches to counselling and/or 
human development and addiction and are 
given opportunities for clinical practice and 
learn a variety of delivery modalities. 
Students also complete courses in ethics and 
diversity training related to the counselling 
field. 

Length: 9 courses over 1-3 years 
Cost: $5,100 
Format:  In class + practicum in agency 
Available: In take – 3 times/year; September, 
January, April (p/t studies available) 
Practicum:  Yes 
Pre-requisites:  Basic Counselling Skills  
 

Vancouver Island University 
Nanaimo/Parksville 
 
 
 
 

Title:  Counselling Skills Level 1 
https://students.viu.ca/SRS/cecourses.htm#o
ption=course&crsid=HHCO+010&area=HH&ca
mpus=V&location=V  
 
Course ID: HHCO 010 
 
Introduces the basic skills that form the 
foundation of helping relationships. 
Emphasizes development and practice of 
helping skills such as: attending; 
paraphrasing; reflecting; clarifying; 
questioning; and summarizing. Participants 
engage in experiential learning exercises and 
role plays. This course is recognized for entry 
into various volunteer/lay counsellor training 
programs on Vancouver Island but is open to 
anyone interested in gaining these skills. 

Title:  Counselling Skills Level 2 
https://students.viu.ca/SRS/cecourses.htm#o
ption=course&crsid=HHCO+020&area=HH&ca
mpus=V&location=V 
 
Course ID: HHCO 020 
 
Emphasizes skill practice, feedback, and self-
evaluation. Non-credit Statement of Course 
Completion awarded on completion of Levels 
I and II. Supplies required. This is the second 
prerequisite to the NFLA Volunteer 
Counselling Training Program. Note: You 
MUST attend the first six hours in order to 
continue in the class. Prerequisite: 
Counselling Skills - Level I (HHCO 010) or 
permission. 
  

 
 

https://students.viu.ca/SRS/cecourses.htm#option=course&crsid=HHCO+010&area=HH&campus=V&location=V
https://students.viu.ca/SRS/cecourses.htm#option=course&crsid=HHCO+010&area=HH&campus=V&location=V
https://students.viu.ca/SRS/cecourses.htm#option=course&crsid=HHCO+010&area=HH&campus=V&location=V
https://students.viu.ca/SRS/cecourses.htm#option=course&crsid=HHCO+020&area=HH&campus=V&location=V
https://students.viu.ca/SRS/cecourses.htm#option=course&crsid=HHCO+020&area=HH&campus=V&location=V
https://students.viu.ca/SRS/cecourses.htm#option=course&crsid=HHCO+020&area=HH&campus=V&location=V
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Note: You MUST attend the first six hours in 
order to continue in the class. 
  
Length: 3 session evening version or 2 session 
weekend version 
Cost: $175 + $8.75 GST 
Format: In class 
Practicum:  NA 
Pre-requisites:  None 
 

Length: 3 session evening version or 2 session 
weekend version 
Cost: $175 + $8.75 GST 
Format: In class 
Practicum:  NA 
Pre-requisites:  None 
 

Relias Academy 
 
https://reliasacademy.com/rls/store/  
 
 
 

Several Courses – see online link 
 
 
Cost: Varies - can purchase licensing in bulk. 
Approx. $100/person after licensing purchase 

Relias Course Examples (Across Several Training Categories): 
 

Overview of Substance Use Disorders 

Co-occurring disorders 

Working with People with Alcohol Use Disorder 

Core Competencies for Opioid Use Disorder 

Biopsychosocial Model of Addiction 

Motivational Interviewing 

The Twelve Steps 

Substance Use Treatment and the Stages of Change 
Model 

Harm Reduction 

Integrated Treatment for Co-Occurring Disorders 

SBIRT: Intervention and Treatment Services for 
Individuals with Substance Use Issues 

Medication-Assisted Treatment for Opioid Addiction 

Best Practices in Substance Use Treatment 
Engagement 

Relapse Prevention Treatment Strategies 

Relapse Prevention: Cultural Issues 

Working with Individuals in Early Recovery 

Substance Use in Women Across the Lifespan 

https://reliasacademy.com/rls/store/
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Training Provider Course Details Course Details Course Details 

Substance Use in the Family 

Prevention of Substance Use for Transitional Aged 
Youth 

Treating Substance Use Disorders in Older Adults 

Addressing Substance Use in Military and Veteran 
Populations 

Substance Use Disorder Treatment and the LGBTQ 
Community 

Professional Ethics for Substance Use Disorder 
Counselors 

Confidentiality of Substance Use Treatment 
Information 

Ethical Decision-Making 
Guidelines for Documentation 
Boundaries and Dual Relationships    

Nicola Valley Institute for Technology (NVIT) 
Vancouver  
 
cvaughan@nvit.bc.ca  
 
1.877.682.3300 
 

Foundational Skills in Counselling Certificate 
Program  
 
https://www.nvit.ca/foundational-skills-in-
counselling-certificate/program.aspx 

 

 
 

  

mailto:cvaughan@nvit.bc.ca
https://www.nvit.ca/foundational-skills-in-counselling-certificate/program.aspx
https://www.nvit.ca/foundational-skills-in-counselling-certificate/program.aspx
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Theme:  Crisis Intervention and Conflict Resolution  

Training Provider    Course Details  Course Details  

Centre for Conflict Resolution at College of New Caledonia 
Prince George (and Victoria/Other Locations) 
Continuing Education  
 
 

Title: Foundations of Collaborative Conflict Resolution – 
Workplace Focus (in partnership with JIBC) 
 
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx
?ID=806&InitialTabId=Ribbon.Read 
 
Dealing effectively with workplace conflicts is a key 
competency for success in any job. This foundation course 
offers you effective and practical tools for resolving conflicts 
collaboratively in the workplace. Through examination of the 
sources of conflict attitudes and beliefs, conflict styles, and 
the role of assumptions and emotions, you will gain and 
overview of conflict dynamics and collaboration strategies. 
This highly participatory course emphasizes self-awareness 
and understand through structured exercises and simulations. 
This course is equivalent to CRES-1100 (CCR100). Students 
must take either CRES-1100 or CRES-1101 as a prerequisite for 
other required courses in the certificates. 
 
Length:  21 hours/ 3 days 
Price: $650.25 
Format: In class  
Practicum: NA, Pre-requisites: None  

 

https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=806&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=806&InitialTabId=Ribbon.Read


18 
 

Training Provider    Course Details  Course Details  

Vancouver Island Crisis Society (Nanaimo or On-Site) 
 
https://www.vicrisis.ca/cist-safetalk/  

Title:   Non-Violent Crisis Intervention Workshop 
 
10-30 participants  
 
$245 for individuals joining an existing training, $1500 for on 
site training 

 

Crisis Prevention Institute 
Vancouver, Richmond 
 
https://www.crisisprevention.com/What-We-Do/Nonviolent-
Crisis-Intervention  
 

Title:   Non-Violent Crisis Intervention Training Program 
 
The cornerstone of CPI since 1980, this program is considered 
the global standard for crisis prevention and intervention 
training. With a core philosophy of providing for the Care, 
Welfare, Safety, and SecuritySM of everyone involved in a crisis 
situation, the program's proven strategies give human service 
providers and educators the skills to safely respond to various 
levels of risk behavior while balancing the responsibilities of 
care. 
 
Price: $1250 to $3625 USD 
 

 

Achieve Centre for Leadership and Workplace Performance 
(Crisis and Trauma Resource Institute) 
 
https://ca.ctrinstitute.com/topics/  
 
Online, Kelowna, Vancouver, Victoria 

Title:    Conflict Resolution Skills 
 
6 hours: $209-235, 1 hour: $20 

 

https://www.vicrisis.ca/cist-safetalk/
https://www.crisisprevention.com/What-We-Do/Nonviolent-Crisis-Intervention
https://www.crisisprevention.com/What-We-Do/Nonviolent-Crisis-Intervention
https://ca.ctrinstitute.com/topics/
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Training Provider    Course Details  Course Details  

Crisis and Trauma Resource Institute 
 
Online, Kamloops, Vancouver, Victoria 
 
https://ca.ctrinstitute.com/topics/  

Title: De-escalating Potentially Violent Situations™ 
 
6 hours: $209-235, 1 hour: $20 

Title: Achieve Centre for Leadership and Workplace 
Performance: Mediation – Facilitating Conflict Resolution 
 
Online  
 
$399-$445  

Justice Institute of BC 
New Westminster Campus 
 
https://www.jibc.ca/ 
 
 
 
 
 

Title:   Trauma informed practice in Dispute Resolution 
 
15 hours, $328 
 
 
Please See Additional JI Conflict Resolution Courses: 
 
Foundations of Collaborative Conflict Resolution 
Conflict Coaching Level 1 
Conflict Coaching Level 2 
Theoretical Foundations of Dispute Resolution 
Integrating Conflict Theory and Practice 
Dealing with Anger 
Resolving Conflict on the Front Line: Demonstrating 
Leadership 
Conflict Dynamics in Groups 
Asking Better Questions 
Dealing with Defensiveness in Conflict 
Dynamics of Power 
Art of Reframing 
Balancing Empathy and Assertion 
Managing the Conflict Within 
Seminar in Conflict Resolution 
Orientation to Conflict Resolution 
Introduction to Conflict Resolution 

Title:   Introduction to Conflict Analysis and Resolution 
 
Online, 42 hours, $698 
 
 

https://ca.ctrinstitute.com/topics/
https://www.jibc.ca/
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Training Provider    Course Details  Course Details  

Assertion: Say What You Mean, Mean What You Say 
Communicating with Skill and Agility 
Developing Your Cultural Fluency 
Applying Brain Mechanics to Resolve Conflict 

Homelessness Services Association of BC (HSABC) 
Burnaby 
http://has-bc.ca/ 
 
Contact: 
 
Homelessness Services Association of BC 
4440 Dominion St, 
Burnaby, BC V5G 
 
Email: info@hsa-bc.ca   
Phone: (778) 945-7790  
 

Title:  Managing Hostile Interactions  
http://hsa-bc.ca/event-registration/?ee=346 

Description: 
Service providers often work with upset, angry, and confused 
clients. HSABC’s Managing Hostile Interactions workshop 
helps participants gain the skills necessary to work with 
difficult clients. Participants learn proven strategies to 
decrease stressful situations and increase the possibilities of 
working more effectively with challenging clients. Participants 
learn through skill-building exercises, self-reflection, and 
group discussion. As a participant you will: define hostility and 
examine its forms and dynamics, identify factors that increase 
potential of hostility occurring, develop skills for managing 
reactions to hostility, explore techniques to effectively 
confront and set limits on hostile behaviours, examine 
methods for defusing hostility, enhance personal safety in 
potentially violent situations, and develop strategies for 
effective team responding. 
 
Length: 1 day 
Cost:  HSABC Member:  $0; Non-Member:  $150.00 
Format: In Class 
Practicum: NA 
Pre-requisites:  None  

 

http://hsa-bc.ca/
mailto:info@hsa-bc.ca
http://hsa-bc.ca/event-registration/?ee=346
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Training Provider    Course Details  Course Details  

 

Vancouver Island University 
Nanaimo/Parksville 
 

Title: Non-Violent Crisis Intervention (Seminar) 
 
https://students.viu.ca/SRS/cecourses.htm#option=course&cr
sid=HHNS+010&area=HH&campus=V&location=V  
 
Course ID: HHNS 010 
 
This six-hour seminar provides an introduction to crisis 
prevention that emphasizes early intervention and 
nonphysical methods for preventing or managing disruptive 
behaviour. Ideal for those working with the public in various 
capacities, this curriculum provided by the Crisis Prevention 
Institute (CPI) prepares participants to respond effectively in 
challenging situations. Personal safety techniques are 
demonstrated and practiced to prepare participants to safely 
remove themselves and others from dangerous situations. CPI 
wallet card, good for two years, awarded upon successful 
completion. 
 
Length: 6 hours 
Cost: $188.49 
Format:  In class  
Available: November 2019 (contact VIU for additional dates) 
Practicum:  N/A 
Pre-requisites:  None 

 

https://students.viu.ca/SRS/cecourses.htm#option=course&crsid=HHNS+010&area=HH&campus=V&location=V
https://students.viu.ca/SRS/cecourses.htm#option=course&crsid=HHNS+010&area=HH&campus=V&location=V
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ASIST Training – Suicide Intervention and Safety Planning   
 
Various providers (many CMHA branches in BC)  

Title: ASIST – Suicide Intervention and Safety Planning  
 
https://vancouver-fraser.cmha.bc.ca/programs-
services/community-gatekeeper-training/  
 
 
ASIST – A two-day interactive workshop with suicide 
intervention and safety planning. Learn to: 
•Recognize people at risk of suicide, 
•Talk to them, hear their stories, and understand their 
situations, 
•Help them keep safe and develop an effective personal 
safety plan, and 
•Connect them to community support and resources 
Widely used by both professionals and the general public, 
ASIST offers something to every participant, no matter how 
experienced. 
 
Upcoming Courses 

November 23 – 24, 2019 – ASIST (Vancouver), $275 

2 days (Google Search will yield many additional 
examples/course offerings across BC) 
 

 
 
 

 

  

 

  

https://vancouver-fraser.cmha.bc.ca/programs-services/community-gatekeeper-training/
https://vancouver-fraser.cmha.bc.ca/programs-services/community-gatekeeper-training/
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Theme:  Intervention for Substance Use Disorders  

Training Provider Course Details Course Details Course Details 

Justice Institute of BC 
New Westminster 
 
https://www.jibc.ca/programs-
courses/schools-
departments/school-health-
community-social-justice/centre-
counselling-community-
safety/programs/substance-use-
certificate  

Title: Substance Use Certificate  
 
$3,000 
 

Title:   The Neurobiology of Addiction and 
Substance Use Strategies 
 
15 hours, $328 

Title:   Understanding Substance Use 
 
 
15 hours, $328 

Sprott Shaw College 
(throughout BC) 
 
http://sprottshaw.com/faculties/ 
 

Title:   Addiction Worker Program 
 
https://sprottshaw.com/health/addictions-worker-
diploma/ 
 
The Addictions Worker program has been designed to 
provide students with the theoretical and practical 
knowledge and skills required for employment in the 
field. During the program, students learn to apply the 
principles of addiction, pharmacology and structured 
relapse prevention planning. Students gain practical 
skills in intake, assessment, motivational interviewing 
and treatment planning with a strong emphasis on 
case management and professional ethics. The 
program focuses on developing group facilitation skills 
as well as entry-level skill development in 1-to-1 
counselling. Principles of communication are explored 
in great depth and students receive Non-Violent Crisis 
Intervention Certification and First Aid training. 
This program includes a practicum placement. This 
experience within a workplace enables Instructional 
staff to observe the student in a practice situation 

  

https://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/substance-use-certificate
https://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/substance-use-certificate
https://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/substance-use-certificate
https://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/substance-use-certificate
https://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/substance-use-certificate
https://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/substance-use-certificate
https://www.jibc.ca/programs-courses/schools-departments/school-health-community-social-justice/centre-counselling-community-safety/programs/substance-use-certificate
http://sprottshaw.com/faculties/
https://sprottshaw.com/health/addictions-worker-diploma/
https://sprottshaw.com/health/addictions-worker-diploma/
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Training Provider Course Details Course Details Course Details 

while providing the student with the opportunity to 
gain direct exposure to the chosen career field. 
 
Learning Objectives 

• Demonstrate knowledge of abnormal behaviour, 
therapeutic processes and appropriate treatment 
and prevention strategies 

• Demonstrate knowledge of the Addiction Worker’s 
role and responsibilities in terms of legal and 
ethical parameters 

• Demonstrate knowledge of the practical skills that 
fall within the Addiction Workers’ scope of 
practice for British Columbia 

• Demonstrate professionalism and the ability to 
communicate and work collaboratively with others 
in the field 

• Apply knowledge, skills and ethical care for clients 
and the community with regards to therapeutic 
techniques and working with vulnerable people 

 
900 hours 
Cost: $13,872 (entire program – see individual 
courses) 
 
Regulation Alignment: Counselling; Psychosocial 
Intervention; Trauma-informed Practice  
 

CDI College 
 
http://www.cdicollege.ca/british-
columbia/programs-and-
courses/healthcare/addictions-
community-services-worker/ 

Title:   Addictions and Community Services Worker 
 
The Addictions and Community Services Worker 
program is a diploma program comprised of on-
campus lectures and labs, field trips, industry-related 
projects, and a work experience component that 
provides the student with the theory, hands-on 
experience, and applied learning opportunities. 

  

http://www.cdicollege.ca/british-columbia/programs-and-courses/healthcare/addictions-community-services-worker/
http://www.cdicollege.ca/british-columbia/programs-and-courses/healthcare/addictions-community-services-worker/
http://www.cdicollege.ca/british-columbia/programs-and-courses/healthcare/addictions-community-services-worker/
http://www.cdicollege.ca/british-columbia/programs-and-courses/healthcare/addictions-community-services-worker/
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The program prepares the graduate for entry-level 
positions in community social services with particular 
attention to the specific needs of people affected with 
addiction. 
 
The program includes courses in the fundamentals 
related to addictions and community services, building 
relationships, life management, and finally, 
professional and workplace skills. 
Admission Requirements 
  
High school graduation or equivalent*, or mature 
student** status. 
Pass college’s admissions test. 
Criminal record check (in accordance with the Criminal 
Records Review Act). 
Immunization report (form provided by the College). 
Complete ‘Student Declaration – Social Services 
Worker Programs’ form (provided by the College). 
*From an English-language teaching institution. 
**19 years of age upon starting classes and pass the 
college's English admissions test.  
 
This program has been approved by the registrar of 
the Private Training Institutions Branch (PTIB) of the 
Ministry of Advanced Education, Skills and Training. 
 
Regulation Alignment: Counselling; Crisis Intervention 
and Conflict Resolution; Psychosocial Intervention; 
Trauma-informed Practice 

University of Northern British 
Columbia 
3333 University Way 

Title: Dialectical Behaviour Therapy (Workshop) 
 
https://www.unbc.ca/continuing-
studies/courses/dialectical-behaviour-therapy  

Title: Advanced Dialectical Behaviour Therapy 
(Workshop) 

 

https://www.unbc.ca/continuing-studies/courses/dialectical-behaviour-therapy
https://www.unbc.ca/continuing-studies/courses/dialectical-behaviour-therapy
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Prince George, BC  Canada  V2N 
4Z9 
 
Main Campus Phone: 250-960-
5555 
  
 

 
Dialectical Behaviour Therapy (DBT) is a treatment 
originally designed to treat borderline personality 
disorder (BPD). In recent years it has been increasingly 
used to treat many other disorders because of its 
usefulness in treating clients unable to manage 
emotions. 
 
Following an introduction to DBT theory and how this 
treatment differs from traditional cognitive behavior 
therapy (CBT), the course instructor, Sheri Van Dijk, 
discusses how DBT can be applied to working with 
clients facing a broad range of conditions such as 
depression, anxiety, and bipolar disorder, in which 
emotion dysregulation plays a key role. 
 
Through lecture and experiential exercises, students 
explore the four modules of DBT skills (Core 
Mindfulness, Distress Tolerance, Emotion Regulation, 
and Interpersonal Effectiveness) and learn how to 
teach these skills to clients. Students are also taught 
how to format DBT sessions to provide the structure 
their dysregulated clients need. 
 
Learning Outcomes 
Teach clients four sets of DBT skills to endure crisis 
situations and manage their emotions more effectively 
Applications of DBT skills to a range of psychiatric 
illnesses 
Dialectical strategies to address clients who are 
"stuck" in therapy 
Useful tools (e.g. Tracking Sheet & Behavioural 
Analysis) to increase structure in sessions and help 
clients move toward change 

https://www.unbc.ca/continuing-
studies/courses/advanced-dialectical-behaviour-
therapy 
 
Many therapists have been introduced to core 
concepts of Dialectical Behaviour Therapy (DBT) 
through Sheri Van Dijk's workshop "Calming the 
Emotional Storm", as well as through her books. The 
Advanced Dialectical Behaviour Therapy workshop is 
intended for clinicians with a basic understanding of 
DBT who want to develop more sophisticated and 
targeted interventions by: 
 
1) Delving further into treatment planning from a 
DBT perspective and learning how to decide which 
DBT interventions will best suit a client's needs 
2) Exploring how to teach the DBT skills to clients in 
relation to Axis I diagnoses, such as depression, 
anxiety disorders, and bipolar disorder 
3) Discussing what to do when interventions don't 
seem to be moving the client forward 
4) Taking a closer look at the role of the DBT 
consultation team 
 
Learning Outcomes 
How to use DBT strategies and skills to treat 
psychiatric illnesses other than borderline 
personality disorder, including bipolar disorder, 
depression, and anxiety, and issues such as anger, 
grief, and self-esteem 
Awareness of challenges that new DBT therapists 
encounter, ideas to help therapists deal with client 
"resistance", and techniques to help clinicians 
manage escalating emotions during the session 

https://www.unbc.ca/continuing-studies/courses/advanced-dialectical-behaviour-therapy
https://www.unbc.ca/continuing-studies/courses/advanced-dialectical-behaviour-therapy
https://www.unbc.ca/continuing-studies/courses/advanced-dialectical-behaviour-therapy
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Behaviour Theory techniques to help clients 
understand what might be maintaining their problem 
behaviours 
Skills to help improve personal efficacy in therapy and 
reduce the likelihood of therapist burnout 
  
Workshop Series – Contact UNBC for upcoming dates.  
$600 + tax  
 

Expand your knowledge of DBT strategies and skills 
through lecture, role-play, video analysis of clients, 
and practical exercises 
Focus more on how to apply the DBT skills to your 
own personal and professional life, and learn how 
these skills will help to reduce feelings of 
ineffectiveness and burnout with clients 
Enhance your skills in validation and being non-
judgmental in order to help your clients learn to 
tolerate their emotional experiences and move 
forward 
Practice considering clients from a behaviour theory 
perspective to help you analyze what might be 
keeping people stuck 
Learn more dialectical strategies to help clients 
move forward in treatment, and to elicit 
commitment to working 
Workshop Series – Contact UNBC for upcoming 
dates.  
$600 + tax  
 

BC Centre On Substance Use 
(BCCSU) 
 

bccsu_education@bccsu.ubc.ca 

Title: Addiction Care and Treatment Certificate 
(Online)  
 
http://www.bccsu.ca/about-the-addiction-care-and-
treatment-online-certificate/ 
 
The Addiction Care and Treatment Online Certificate is 
a free online certificate course targeted at health care 
professionals interested in learning more about 
providing care to patients with various substance use 
disorders, including alcohol, tobacco, stimulants, 
cannabis, and opioids. 
 
16 hours, FREE 

  

mailto:bccsu_education@bccsu.ubc.ca
http://www.bccsu.ca/about-the-addiction-care-and-treatment-online-certificate/
http://www.bccsu.ca/about-the-addiction-care-and-treatment-online-certificate/
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Canadian Centre on Substance 
Use and Addiction 
 
https://www.ccsa.ca/  

Title: Workforce Development (Certification and 
Learning Opportunities) 
 
https://www.ccsa.ca/learning-opportunities-
workforce-development 
 
(Click on “Certification”) 
 
How to Get Certified 
Seven Canadian organizations offer certification to 
substance use and allied professionals. They aim to 
provide protection to their clientele and recognition 
for the practitioner. 
Canadian Addiction Counsellors Certification 
Federation (CACCF) 
Canadian Centre for Accreditation (CCA) 
Canadian Council of Professional Certification (CCPC) 
Canadian Counselling and Psychotherapy Association 
(CCPA) 
Canadian Society of Addiction Medicine (CSAM) 
Employee Assistance Professionals Association (EAPA) 
First Nations Wellness/Addictions Counsellor 
Certification Board (FNWACCB) 
 
 
 

  

 
 
 
 

 
  

https://www.ccsa.ca/
https://www.ccsa.ca/learning-opportunities-workforce-development
https://www.ccsa.ca/learning-opportunities-workforce-development
http://www.caccf.ca/
http://www.caccf.ca/
https://www.canadiancentreforaccreditation.ca/
http://www.ccpcglobal.com/
http://www.ccpa-accp.ca/
http://www.ccpa-accp.ca/
http://www.csam-smca.org/
http://www.eapassn.org/
http://fnwaccb.ca/home/
http://fnwaccb.ca/home/
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Theme:  Trauma Informed Practice 

Training Provider Course Details Course Details Course Details 

Homelessness Services Association of BC 
(HSABC) 
Burnaby 
http://has-bc.ca/ 
 
Contact: 
 
Homelessness Services Association of BC 
4440 Dominion St, 
Burnaby, BC V5G 
 
Email: info@hsa-bc.ca   
Phone: (778) 945-7790  
 

Title: Trauma in the Shelter Sector – Part 1 
(Webinar) 
 
http://has-bc.ca/event-registration/?ee=307 
 
HSABC’s Trauma in the Homeless Sector 
webinar offers a compelling look into the 
science of trauma and how service providers 
can effectively respond to clients and co-
workers that may be affected by 
trauma.  Participants learn best practices for 
trauma-informed practices and how they can 
help individuals affected by trauma.  HSABC’s 
Trauma in the Homeless Sector webinar 
provides opportunities for participants to ask 
questions as well as contribute to surveys and 
discussions. 
 
Length: 1 hour 
Cost:  HSABC Member: $0;  Non Member: 
$25.00 
Format: Online  
Practicum: NA 
Pre-requisites:   None 
 

Title: Trauma in the Shelter Sector – Part 2 
(Webinar) 
 
http://has-bc.ca/event-registration/?ee=308 
 
HSABC’s Trauma in the Homeless Sector 
webinar offers a compelling look into the 
science of trauma and how service providers 
can effectively respond to clients and co-
workers that may be affected by 
trauma.  Participants learn best practices for 
trauma-informed practices and how they can 
help individuals affected by trauma.  HSABC’s 
Trauma in the Homeless Sector webinar 
provides opportunities for participants to ask 
questions as well as contribute to surveys and 
discussions. 
 
Length: 1 hour 
Cost:  HSABC Member: $0;  Non Member: 
$25.00 
Format: Online  
Practicum: NA 
Pre-requisites:   None 
 

Title: Substance Use Awareness & Safety 
Training (Webinar) 
 
http://has-bc.ca/event-registration/?ee=332 
 
The latest research on drug use, the effects 
on behaviour and skills to help as you support 
clients with addictions.  This HSABC webinar 
applies questioning and exploration to 
understanding, and learning about the 
physiological effects of certain drugs, 
including hallucinogens, depressants, 
stimulants, anabolic steroids and 
cannabis.  During this webinar, participants 
will learn about: 
 
• What drugs are being used; 
• What someone looks like when they are 

on different types of drugs; 
• How to assess and manage someone you 

think is under the influence of drugs; and 
• How to manage a critical emergency. 
• The session will give an overview of 

harm reduction best practices, the 
overdose crisis and resources available 
to workers. 

 
Length: 1.5 hours 
Cost:  HSABC Member- $0; Non member-
$25.00 
Format: Online 
Practicum: NA, Pre-requisites:  None 

http://hsa-bc.ca/
mailto:info@hsa-bc.ca
http://hsa-bc.ca/event-registration/?ee=307
http://hsa-bc.ca/event-registration/?ee=308
http://hsa-bc.ca/event-registration/?ee=332
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Mental Health Commission of Canada 
https://www.mhfa.ca/ 
 
 
 

Title: Mental Health First Aid – Basic 
 
MHFA Basic is intended for adults interacting 
with adults (18 years and older). This course 
focuses on the four most common mental 
health disorders including substance related, 
mood related, anxiety and trauma related, 
and psychotic disorders. Participants who 
take this course are well prepared to interact 
confidently about mental health with their 
family, friends, communities, and workplaces. 
 
In the MHFA course, you will gain a solid 
understanding of the 5 basic actions 
of ALGEE: 
 
Assess the risk of suicide and/or harm 
Listen non-judgmentally 
Give reassurance 
Encourage professional support 
Encourage other supports 
ALGEE is the framework for having a 
confident conversation about mental health 
with family, friends, colleagues, and 
strangers. 
 
Key outcomes 
  
Increased awareness of signs and symptoms 
of the most common mental health problems 
Decreased stigma related to mental health 
Increased confidence interacting with 
individuals experiencing a mental health 
problem or crisis 

Title: Mental Health First Aid – First Nations  
 
The MHFA First Nations course is intended for 
First Nations however, is also recommended 
for anyone that works with First Nations. This 
course can be delivered wherever there is a 
need, such as a First Nations community, 
urban organization, rural and remote. It is 
especially important to note this is not a 
culturally competency or cultural sensitivity 
course. It is expected that anyone who takes 
the MHFA First Nations course will already 
have an existing and ongoing relationship 
with First Nations people and communities. It 
is designed to provide an opportunity for First 
Nations participants and others who work 
with First Nations to learn and have serious 
conversations about mental health and 
wellness. Participants will reflect on their life 
experiences, acknowledge the historical 
context of the colonization of Canada and 
move forward to address and explore ways to 
restore balance on a journey to mental health 
and wellness.  
 
The EAGLE Model 
 
For many First Nations across Turtle Island 
(Canada), the eagle has a very prominent 
place and role. The eagle is most often seen 
as the messenger to the Creator and for this 
reason we use the acronym (EAGLE) to guide 
the process of implementing the five basic 
actions of providing mental health support to 

 

https://www.mhfa.ca/
https://www.mhfa.ca/en/course-type/first-nations
https://www.mhfa.ca/en/course-type/first-nations
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Increased help actually provided to 
individuals in crisis or experiencing a mental 
health problem 
 
Crisis first aid skills learned: 
Substance overdose 
Suicidal behaviour 
Panic attack 
Acute stress reaction 
Psychotic episode 
 
Course sections 
 
1. Mental Health and Stigma 
What is Mental Health First Aid? 
Common mental health problems 
Five basic actions of mental health first aid 
Stigma and discrimination 
 
2. Substance-related disorders 
What is a substance-related disorder? 
Signs and symptoms 
Risk factors 
MHFA for substance-related problems 
Crisis first aid for overdose 
Treatment and resources 
 
3. Mood-related disorders 
What is a mood-related disorder? 
Types of mood-related disorders 
Signs and symptoms 
Risk factors 
Substance use and mood disorders 
Suicide in Canada 
MHFA for mood-related problems 

someone experiencing a mental health crisis 
or to prevent a mental crisis from worsening 
until professional help can be found.  
 
In the MHFA course, you will gain a solid 
understanding of the 5 basic actions 
of EAGLE: 
Engage and Evaluate the risk of suicide or 
harm 
Assist the person to seek professional help 
Give reassurance and information 
Listen without judgment 
Encourage self-help strategies and gather 
community supports 
 
EAGLE is the framework for having a 
confident conversation about mental health 
with family, friends, colleagues, and 
strangers.  
Sections 
Key outcomes 
Increase awareness of the signs and 
symptoms of the most common mental 
health problems 
Increase awareness of the pathways to 
recovery 
Increase confidence and skills to help those 
developing a mental health problem or in 
crisis 
Crisis first aid skills learned 
Substance Overdose 
Acute stress reaction 
Panic attack 
Suicidal behavior 
Self-harm 
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Crisis first aid for suicidal behaviour 
Treatment and resources 
 
4. Anxiety and trauma-related disorders 
What are anxiety and trauma related 
disorders? 
Types of anxiety and trauma related disorders 
Signs and symptoms 
Risk factors 
Substance use and anxiety related disorders 
MHFA for anxiety and trauma related 
problems 
Crisis first aid for panic attacks 
Crisis first aid for acute stress reactions 
Treatment and resources 
 
5. Psychotic disorders 
What is a psychotic disorder? 
Types of psychotic disorders 
Signs and symptoms 
Risk factors 
Substance use and psychotic disorders 
MHFA for anxiety problems 
Crisis first aid for psychotic episodes 
 
At the MHCC Mental Health First Aid website, 
click on “find a course” to see upcoming 
dates.  
 
12 hours, Price varies (between $200-$250) 
 
 
 
 

Psychotic episode 
 
Course sections 
1. Mental health journeys 
First Nations culture and wellness 
Walking in two worlds 
Historical loss and trauma 
Circle of Support 
 
2. Foundations of Mental Health First Aid 
Health and mental health 
Mental health problems and disorders 
Wellness circle for First Nations and 
Aboriginal Peoples 
Mental health stigma 
The 5 actions of EAGLE 
 
3. Pathways to recovery: mood-related 
disorders 
Walking in two worlds 
Approaches 
Holistic perspective 
Crisis first aid for mood-related disorders 
The 5 actions of EAGLE 
Circle of support 
 
4. Pathways to recovery: substance-related 
disorders 
Walking in two worlds 
Approaches 
Substance use disorder 
Problematic behaviours related to substance 
use disorder 
Alcohol in First Nations communities 
Signs and symptoms 
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Holistic approach 
Crisis first aid for overdose 
Risk factors 
The 5 actions of EAGLE 
 
5. Pathways to recovery: self-harm 
Walking in two worlds 
Approaches 
Forms of self-harm 
Crisis first aid for self-harm 
The 5 actions of EAGLE 
Circle of support 
 
6. Pathways to recovery: anxiety and trauma-
related disorders 
Walking in two worlds 
Approaches 
Anxiety disorders among First Nations 
communities 
Signs and symptoms 
Trauma-related disorders among First Nations 
communities 
Crisis first aid for anxiety and trauma-related 
disorders 
Risk factors 
The 5 actions of EAGLE 
Circle of support 
 
7. Pathways to recovery: psychotic disorders 
Walking in two worlds 
Approaches 
Types of psychotic disorders 
Signs and symptoms 
Crisis first aid for a psychotic episode 
Risk factors 
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The 5 actions of EAGLE 
Circle of support 
 
8. Journey to wellness 
Walking in two worlds 
Circle of support 
Celebrate! 
 
20 hours, 8 sections 

Douglas College  
New Westminster & Coquitlam  
 
https://www.douglascollege.ca/programs-
courses/continuing-
education/health/courses/pnrs850   
 

Title: Trauma-Informed Care and Practice  
 
Topics include: 
Basics of Trauma: Attachment, Risk, 
Resilience, and Types of Trauma 
Trauma Related Disorder DSM 5 
Complex Trauma and the Impact of Trauma 
on the Whole Person 
Philosophy of Trauma Informed Care and 
Practice 
Introduction to Trauma Screening and Trauma 
Specific Services 
Vicarious Trauma, Secondary Trauma Stress, 
PTSD, Post Traumatic Growth and 
Compassion Fatigue Resilience 
 
Dates to be posted as offerings become 
available 
 
Regulation Alignment: Trauma-Informed 
Practice  

  

Crisis and Trauma Resource Institute 
Online, Kelowna, Vancouver, Victoria 
 
https://ca.ctrinstitute.com/topics/  

Title:  Trauma-Informed Care – Building a 
Culture of Strength 
 

Title: Reconciliation – Strategies for Personal 
and Community Action (Live Stream) 
 

 

https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/pnrs850
https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/pnrs850
https://www.douglascollege.ca/programs-courses/continuing-education/health/courses/pnrs850
https://ca.ctrinstitute.com/topics/
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https://ca.ctrinstitute.com/workshops/traum
a-informed-care-building-a-culture-of-
strength-vancouver-jan-27-2020/ 
 
Trauma is prevalent in our world and has an 
impact on many of the people we interact 
with, including our clients and colleagues. 
Compassionate and trauma-informed care is 
essential to providing effective support and 
building sustainable services. This workshop 
explores how to build a trauma-informed 
culture in a workplace setting that integrates 
knowledge throughout the organization. 
 
6 hours: $219-$249 + tax  
Vancouver, January 27, 2020 
Check Back for Additional Dates and Live 
Stream Events 

https://ca.ctrinstitute.com/workshops/reconc
iliation-strategies-for-personal-and-
community-action-online-mar-4-2020/ 
 
The path to reconciliation begins with truth, 
trust, and an openness to being changed 
within relationships. This workshop is 
designed to help individuals, organizations, 
and communities understand and implement 
recommendations made by Canada’s Truth 
and Reconciliation Commission. 
Through experiential exercises and 
dialogue, participants will gain a greater 
understanding of static and dynamic factors, 
as well as motivators that influence human 
choices and behaviours. This lays the 
foundation for participants to 
become champions of change or transition 
people in their homes, workplaces, and 
communities. 
 
Some of the Topics Include: 
Changing Seasons 
History of the Relationships Between 
Indigenous and non-Indigenous People 
Breaking up the Ice 
Getting to Know Ourselves and our Own 
Values 
Exploring power 
Creating Movement 
Becoming Transition People 
Conversations of Reconciliation Within Home 
and Family 
Working with the Currents 

https://ca.ctrinstitute.com/workshops/trauma-informed-care-building-a-culture-of-strength-vancouver-jan-27-2020/
https://ca.ctrinstitute.com/workshops/trauma-informed-care-building-a-culture-of-strength-vancouver-jan-27-2020/
https://ca.ctrinstitute.com/workshops/trauma-informed-care-building-a-culture-of-strength-vancouver-jan-27-2020/
https://ca.ctrinstitute.com/workshops/reconciliation-strategies-for-personal-and-community-action-online-mar-4-2020/
https://ca.ctrinstitute.com/workshops/reconciliation-strategies-for-personal-and-community-action-online-mar-4-2020/
https://ca.ctrinstitute.com/workshops/reconciliation-strategies-for-personal-and-community-action-online-mar-4-2020/
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Conversations of Reconciliation Within Work 
Environments 
Banking Along the River 
Ripple Effects of Reconciliation into the Larger 
Community 
Nations Within a Country 
 
6 hours: $219-$245 + tax 
Live Stream, March 4, 2020 
Check Back for Additional Dates and Live 
Stream Events 
 

Justice Institute of BC 
New Westminster Campus 
 
https://www.jibc.ca/ 
 

Title:   Building a Trauma Informed 
Organization 
 
https://www.jibc.ca/events/building-trauma-
informed-organization 
 
Building a trauma informed organization 
involves shifts in our approaches to 
interactions with service users, worker 
wellness, organizational culture and practices, 
and interagency and community engagement. 
This one-day, face-to-face course will focus on 
the components of becoming a trauma 
informed organization and provide examples 
of social service, health and other 
organizations that have put these changes 
into place. 
 
Event: October 25, 2019  
8.5 hours, $175 
 
Check back for additional dates  
 

Title:   Trauma Informed Practice in 
Addictions 
 
https://catalogue.jibc.ca/Lists/Courses/Custo
mDispForm.aspx?ID=782&InitialTabId=Ribbon
.Read 
 
In this course, you will examine current 
theoretical understandings regarding the 
impact of human responses to traumatic 
experiences, with emphasis on the 
consequent development of substance use 
and addictions in some individuals. You will 
review the psychobiological and psychosocial 
processes of both trauma and addictions and 
consider the complications for assessment 
and treatment of the concurrent disorders 
(PTSD-SUD). As well, you will discuss available 
guidelines for best-practice approaches in 
integrative treatment models. (Formerly 
TS225) 
 
2 days (June 19, 20 2020) / 15 hours 

 

https://www.jibc.ca/
https://www.jibc.ca/events/building-trauma-informed-organization
https://www.jibc.ca/events/building-trauma-informed-organization
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=782&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=782&InitialTabId=Ribbon.Read
https://catalogue.jibc.ca/Lists/Courses/CustomDispForm.aspx?ID=782&InitialTabId=Ribbon.Read
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Homelessness Services Association of BC 
(HSABC) 
Burnaby 
http://hsa-bc.ca/ 
 
Contact: 
 
Homelessness Services Association of BC 
4440 Dominion St, 
Burnaby, BC V5G 
 
Email: info@hsa-bc.ca   
Phone: (778) 945-7790  
 

Title:  Organizational Prevention of Vicarious 
Trauma (Webinar) 
http://hsa-bc.ca/event-registration/?ee=325 

Description: 
This webinar provides and overview of what 
vicarious trauma is and its impact at an 
organization level. The session focuses on the 
prevention and intervention of vicarious 
trauma in the areas of organizational culture, 
workload, work environment, education, 
group support, supervision, and resources for 
self-care. Participants will leave with a 
tailored practical and implementable strategy 
to take back to their organization.  
 
Length:  1 hour 
Cost:  HSABC Member:  $0  Non Member: 
$25.00 
Format: Webinar  
Practicum: NA 

Title: Mental Health, Addiction and Trauma  
http://www.shelternetbc.com/training/webin
ar-descriptions/ 

Description: 
Participants in this HSABC training class 
explore the overlap between trauma, mental 
health and addiction. Schizophrenia, 
depression and the many faces of anxiety will 
be covered, as well as effective strategies for 
engagement and interventions.  Group 
participants will have an opportunity to 
examine common barriers to services and 
possible solutions, informed consent, 
impartiality and duty of care.  
 
Length: 1 day 
Cost:  HSABC Member: $0;  Non Member: 
$150.00 
Format: In class  
Practicum: NA 
 

 

San’yas Indigenous Cultural Safety Training  
 
Provincial Health Services Authority, 
Aboriginal Health Program  
 
http://www.sanyas.ca/ 
 
Contact: ics@phsa.ca   
 

Title: Core Indigenous Cultural Safety (ICS) 
Training  
http://www.sanyas.ca/training/british-
columbia/core-ics-foundations  
 
Core ICS Foundations Training is intended for 
non-health professionals working in 
organizations such as justice, child and family 
services, education, business, and 
government.  
Learning is self-paced over a 6-week window 
and typically takes between five and 5-6 
hours to complete, though this could be 

Title: Core Indigenous Cultural Safety (ICS) 
Health Training  
http://www.sanyas.ca/training/british-
columbia/core-ics-health 
 
Core Indigenous Cultural Safety (ICS) Health 
Training focuses on health care issues for 
professionals working with Indigenous people 
in British Columbia. The Core ICS Health is 
specific to those who work in the health care 
field and the goal is to improve access to 
health services and health outcomes for 
Indigenous people. The training is designed 

 

http://hsa-bc.ca/
mailto:info@hsa-bc.ca
http://hsa-bc.ca/event-registration/?ee=325
http://www.shelternetbc.com/training/webinar-descriptions/
http://www.shelternetbc.com/training/webinar-descriptions/
http://www.sanyas.ca/
mailto:ics@phsa.ca
http://www.sanyas.ca/training/british-columbia/core-ics-foundations
http://www.sanyas.ca/training/british-columbia/core-ics-foundations
http://www.sanyas.ca/training/british-columbia/core-ics-health
http://www.sanyas.ca/training/british-columbia/core-ics-health
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longer or shorter depending on your style of 
learning.   At the end of the training, you will 
receive a certificate. 
 
It is not necessary for health professionals to 
take this course prior to Core Health or Core 
Mental Health. 
 
Length: 6 hours/6 weeks 
Price: $300 
Format: Online 
Available: 
Practicum: NA 
Pre-requisites: None  
 

for non-Indigenous health professionals. The 
curriculum is intended as introductory 
training and is supplemented by the Nation 
and region-specific training provided by 
regional health authorities or Indigenous 
groups. 
 
Learning is self-paced over an eight-week 
window and typically takes between eight-ten 
hours to complete, though this could be 
longer or shorter depending on your style of 
learning.  There is no need to be logged in at 
specific times. The training is facilitated so 
you will interact with others in your group 
when you get to the discussion boards; and 
with the facilitator in the discussion boards 
and journal entries. 
This version of the training is accredited by 
The College of Family Physicians of Canada. 
 
You will receive a certificate once you 
complete the training. 
 
Length: 10 hours/8 weeks 
Price: $300 
Format: Online 
Available: 
Practicum: NA 
Pre-requisites: None  
 

San’yas Indigenous Cultural Safety Training  
 
Provincial Health Services Authority, 
Aboriginal Health Program  
 

Title: Core Indigenous Cultural Safety (ICS) 
Mental Health Training  
http://www.sanyas.ca/training/british-
columbia/core-ics-mental-health 
 

  

http://www.sanyas.ca/training/british-columbia/core-ics-mental-health
http://www.sanyas.ca/training/british-columbia/core-ics-mental-health
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http://www.sanyas.ca/ 
 
Contact: ics@phsa.ca   
 

Core Indigenous Safety (ICS) Mental Health 
Training builds on the foundation provided in 
Core ICS Health with a specific focus on 
mental health issues for professionals 
working with Indigenous people in British 
Columbia. The Core ICS Mental Health is 
specific to those who work in the mental 
health field and the goal is to improve access 
to mental health services and mental health 
outcomes for Indigenous people.  
The training is designed for non-Indigenous 
mental health professionals. The curriculum is 
intended as introductory training and is 
supplemented by the Nation and region-
specific training provided by regional health 
authorities or Indigenous groups. 
 
Learning is self-paced over an eight-week 
window and typically takes between nine-
eleven hours to complete, though this could 
be longer or shorter depending on your style 
of learning. At the end of the training you will 
receive a certificate. 
  
Length: 11 hours/8 weeks 
Price: $300 
Format: Online 
Available: 
Practicum: NA 
Pre-requisites: None  

 
 

    

http://www.sanyas.ca/
mailto:ics@phsa.ca
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